
 

 
 
PRODUCT ORDER FORM 
 

 
For international orders, please call RAM Q Universe at 231-386-5071. 

 
BOOKS & BOOKLETS: 
 

Description Quantity Shipping Each Price Each Total 
 

Instructional Technology (or 
Educational Technology): 
Masters and Doctoral Study 
and Reference Deck, by 
Elizabeth Rice-Munro, Ph.D.  

 
 
   ______ 

 
 

$5.00 (MI) 
$7.50 (Other U.S.) 

 

 
 

$53.00 
(or $40.00 if 
ordering 3 or 

more) 
 

 
 
   $_______ 

                                                                                                     Tax 6% (MI) $ ______ 
  
                                                                                               GRAND TOTAL $______ 
 
Available Elsewhere: 
 
Six Sigma for the Shop Floor: A Pocket Guide  Order from http://www.qualitypress.asq.org  
Six Sigma for the Front Office: A Pocket Guide  Order from http://www.qualitypress.asq.org 
 
 
PAPERS: 
 

Description Quantity Shipping Each Price Each Total 
 

Roadblocks to Quality in the 
Automotive Industry, 
R. A. Munro, Ph.D. 
 

 
 
   ______ 

 
 

$2.00 

 
 

$5.00 

 
 
   $_______ 

Determining Training 
Effectiveness, E. J. Rice, Ph.D. 
 

 
  ______ 

 
$1.00 

 
$3.00 

 
   $_______ 

Linking Six Sigma with 
QS-9000, R. A. Munro, Ph.D. 
 

 
  ______ 

 
$1.00 

 
$3.00 

 
   $_______ 

The ISO 9000:2000 Series,  
R. A. Munro, Ph.D. 
 
 

 
  ______ 

 
$1.00 

 
$3.00 

 
   $_______ 

                                                                                                GRAND TOTAL $______ 
 
Please mail form and check to:  RAM Q Universe, Inc., 1135 Terminal Way, Suite 209, Reno, NV 89502
     


